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Student Support — influenced by Durie’s (1994) Te Whare Tapa Wha model btz
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Understanding content

Complete course work—> Do the readings—> Check the QA forums —> Consider asking a fellow student —> Contact educator:

Refer to Complaints Policy and Complaints Flowchart.

Diverse needs/students with disabilities

Check needs are specifically diverse-needs-related —— > Contact Diverse Needs Coordinator

/One-off issue —— He Kete Pawera

Investigate other options e.g. StudyLink, Work and Income, CAP <, On-going issue —— Refer to Nga Maunga Awhina

Financial

(SoSP students) or cohort mentors (SoTE/Masters)

International/Offshore Students

Check needs are specifically international-student-related ——— Contact International Student Coordinator

Personal circumstances

Contact Nga Maunga Awhina (SoSP students) or cohort mentors

Programme of study (course changes etc.)

Contact Nga Maunga Awhina (SoSP students) or cohort mentors

Spiritual

Ask your pastor or a student/educator that you trust ——— Contact Student Engagement Coordinator

Cultural Issues
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Contact Te Ropu Whakatere (Maorl/Pa5|f|ka Support Staff)



https://bti.ac.nz/wp-content/uploads/BTI-Student-Handbook-2023.pdf
https://www.btionline.ac.nz/course/view.php?id=5
https://outlook.office365.com/owa/calendar/BTIAcademicSupportOnlineBookings@bti.ac.nz/bookings/
http://library.bti.ac.nz/liberty/libraryHome.do
mailto:library@bti.ac.nz
https://bti.ac.nz/wp-content/uploads/SG.08-Student-Concerns-and-Complaints-updated-21-Feb-2022-1.pdf
https://bti.ac.nz/wp-content/uploads/Student-Concerns-and-Complaints-Flowchart-2022.pdf
https://bti.ac.nz/wp-content/uploads/SG.10-He-Kete-Pawera.pdf
https://bti.ac.nz/wp-content/uploads/SG.10-He-Kete-Pawera.pdf
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