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Complaint about the Institute,
misconduct or other matters of

a serious nature?

Student Complaint Process

No further action
required

< YES

No further action
required

< YES

Complaint related to an
Educator’s performance?

YES

\'

Discuss issue with educator
concerned

Issue resolved?

NO

\%

Discuss issue with the

Complaint related to
Programme or Course?

YES

\4

Discuss issue with
Programme Coordinator

v

Issue resolved?

NO

Student Engagement Coordinator

Issue resolved?

No further action
required

< YES

Write to Executive Leadership
Team outlining issue &
requesting \T/ppoi ntment

Meeting with ELT

W

ELT investigates

vV

The Executive Leadership
Team (or member of) meets
with student to discuss
outcome / strategies for
resolution

Issue resolved?

NO

\'4

Written complaint to The
Chairperson, Board of
Directors




